
Dr Keir Newsom                                                               THE GLEBE SURGERY 

Dr Gillian Lewis                                                     MONASTERY LANE 

Dr Marco Cecchini                                                 STORRINGTON 

Dr David Sherwell                                                   WEST SUSSEX 

Dr Jenny Ellis                                                           RH20 4LR 

Dr Laura Wollaston                                               

Dr Charlotte Woodhams                                                   Tel No.    01903 742942 

Dr Amy Garrett                                                                 Fax. No.  01903 740700 
 _________________________________________________________________________________ 

 

 
November  2017 
 
 
 
Dear Patient, 
 
Ear syringing at the Glebe Surgery 
 
Due to the ever increasing high patient demand on appointments the Partners have, 
after much consideration, taken the decision stop ear syringing at the surgery. Over 
many years this work has been absorbed into the daily routine of the nurses,  but sadly 
there is no longer the resources nor the funding to continue to undertake this work.  
 
The doctors have a duty of care under the GMS contract to assess  patients, perform an 
appropriate examination and then decide either to treat them or refer them to a 
specialist.  However, ear syringing is not stipulated within the GMS contract and it was 
felt necessary, in the changing light of general practice,  to review and prioritise the 
services that the surgery provides. 
 
There are however some simple self-care steps which the doctors would advise that 
you take, these are proven to be effective in 50% of cases. They are oiling and  
self-irrigation.  The doctors would encourage patients who think they have wax in their 
ears to talk to the Pharmacist about using over the counter rermedies. 
  
If you would like further information on self-care please ask at reception for a leaflet. 
Please be advised that you can still book an appointment with a Doctor if you have any 
concerns about ear symptoms.  Alternatively you may make an appointment to see one 
of our Practice Nurses for advice and to have your ears checked. 
 
Thank you for your help in maintaining our goal,  which is to provide enough 
appointments for those needing to visit their doctor or nurse. This action will ensure that 
nurses will have more time to provide core clinical care, such as review appointments 
for those patients living with long term conditions which include diabetes and COPD 
 
Yours Sincerely 
 
 
 
 
 
Susan Smith 
Practice Manager 
 

 


