
 
 

 
 
 
 

Clinical System Change 
Surgery Disruption 

 
Dear Patients, 

As a part of our continued improvements to 
the surgery and the care we offer we wanted 
to update you all further on the upcoming 
clinical system change. 

Completing this change will take a huge 
amount of work from the surgery and will not 
be without temporary disruption to our 
services.  

A new clinical system is being installed to 
bring us in line with other surgeries and 
hospitals in our area. This will allow for 
easier communication between us. 

The new system also has more functionality 
we can use as a practice, which will enable 
us to work more efficiently. 

We have put this leaflet together to inform 
you of some of the areas which will be 
disrupted. We will also keep our websites 
“News & Announcements” page up to date. 

Many thanks in advance for your patience, 

Glebe Surgery 

 

 

When is it? 

Main disruption: 
8 – 21 Sept 

Disruption starts: 
31 August 

 

The bulk of the disruption will be between 8th 
– 17th September 2021. Some areas, such 
as prescriptions & appointments, may be 
disrupted before this. We will go through this 
in more detail elsewhere. 

What happens? 

During the build-up to 8th September the 
surgery will be checking patient data to 
ensure that everything that can be 
transferred is transferring over correctly.  

We will be undergoing training on the new 
system, and communicating with any of our 
other IT partners such as our check-in 
screens to make sure they are ready for the 
new system. 

On 7th September a “final cut” of our data is 
taken to be put into the new system. The 
new system then takes over from 17th 
September.  This means that anything that 
happens in the surgery between 8th – 16th  
September will need re-recording into the 
new system when it comes in.  

 

 

 

 

For the following week (20th – 24th 
September) we will be adjusting to the new 
system, imputing any data that could not be 
transferred automatically and undergoing 
further training. 

Patient Access (online) 

Our online services will also be changing as 
Patient Access is an add-on run by our 

current clinical software supplier.  

Unfortunately, the new clinical software will 
not work with Patient Access. We are 

advising all patients to move onto other 
online services such as the NHS App. Please 
see our website for more details or scan the 
QR code below to register for the NHS App. 

 
          Our 
NHS App      website 

 

 

 

 

 

 



Appointments 

During our switchover there will be disruption 
to our appointment system. Part of this 
disruption will start before the 8 September. 

As we do not have access to book 
appointments in our new system until the 17th 
September, this means advance 
appointments will not be available for a two 
week period. We will start to see this 
happening from w/c 6th September. 

During the changeover period, we will be 
moving to urgent appointments only. We will 
be placing clinicians in with our Reception 
staff to ensure that anyone who does need to 
be seen urgently is seen. 

Blood tests and nurse appointments will also 
be reduced to urgent only. 

We are keen to make sure as few 
appointments as possible are lost during this 
time. To aid with this we will be adjusting our 
rotas to allow us to offer an increased 
number of appointments after the event. 

We are also communicating with our external 
services such as the GP Access Hub to 
ensure that there is an increased capacity 
over this time to enable as many patients as 
possible to be seen. 

 

 

 

 

Letters and Referrals 

During the disruption, if we need to make an 
urgent referral this will still happen at the 
same speed as normal. Non-urgent referrals 
may be a little slower as we manage the 
work load. 

Letters for patients such as “To Whom It May 
Concern” letters will be looked at to assess 
urgency and may be put on hold until after 
the migration. Please remember if you are 
requesting one of these letters during this 
time to let us know why you think it is urgent 
so we can accurately assess the workload. 

Incoming paper letters will not be scanned 
onto the system from around 8th September. 
The paper copies will still be sent to the GPs, 
if they are assessed as urgent they will be 
scanned on and actioned.  

From 17th September we will be working as 
hard and fast as possible to get all the paper 
letters scanned onto the system so please be 
patient with us and let us know if something 
is urgent and we will try and expedite it for 
you.  

The electronic letter system that allows 
hospital letters and discharges to come 
through automatically will continue to operate 
until 7th September. This will then be turned 
off until 17th September.  All letters during 
this time will then come through by post. Our 
local Clinical Commissioning Group (CCG) 
and hospitals will be aware of this, but please 
bear this in mind if you are calling up.  

 

Prescriptions 

Patients can order their medication early 
over this period to ensure there isn’t any 
disruption to your usual regime. 

Anyone who would require their usual 
medication order between the 6 – 17 
September should order their medication 
by 3rd September. 

Online ordering of medication will stop at 
close of play 3rd September to allow us to 
clear all the ordered medication by the end of 
7th September (turning back on 20th 
September). This includes online pharmacies 
such as Pharmacy-2u and Lloyds Direct.  

Between 7th – 20th September the electronic 
prescription service will be down, meaning 
we cannot instantly send prescriptions to 
pharmacies. All prescriptions during this time 
will be on paper. 

If you have a repeat prescription that the 
pharmacy normally requests and prepares 
on your behalf, we will be informing 
pharmacies to bring these orders forward to 
ensure your medication is still ready on the 
date you normally collect them. 

Surgery Closures 

15th and 16th September. 

To aid with this this changeover there will be 
some closure dates coming up. During this 
time we will have full cover for urgent 
treatment and you will be directed to this on 
contacting the surgery. 


