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Mission Statement

Formed in April 2019, the Patient Participation Group (PPG) comprises a
number of Glebe Surgery patients who volunteer their time, experience and
a variety of skills whilst working with the Practice Manager, Partners and all
staff of the Glebe Surgery.

We meet face to face every three months, 10 PPG members (including the
Chair), with 2 GPs, the Practice Manager and the Lead Nurse also in
attendance.

As well as supporting the Practice in various ways, our aim is to provide a
patient perspective on matters of policy and processes at the surgery and to
seek the most positive outcomes for patients in the way healthcare services
are delivered. We endeavour to represent all patients, regardless of age,
gender and ethnicity.

The PPG is not a forum for complaints nor a vehicle for patients to resolve
personal issues. It does not provide privileged access to the Practice’s
medical services.

The PPG can be contacted via the Practice Manager at the following email
address:-

sxicb-wsx.patientenquiries-glebesurgery@nhs.net




