The Glebe Surgery in Numbers:
June 2024
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Thank you to all our patients who attended their appointments. Unfortunately 140 appointments
were not attended (26% of these were GP appointments). This amounts to 43 hours of clinical time.
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We are always very grateful when patients use the cancellation link on their texts.
We have also now added an appointment cancellation voicemail service on our main phone line to
save patients waiting to speak to a receptionist.



