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Briefing Notes January 2026 for Patients’ Information

The last PPG meeting was held on Tuesday 13 January 2026 and the following items were
discussed:

General Practice Updates

Vaccination Campaign
Autumn COVID/flu campaign — Clinics all went well. More flu take-up vs covid

Complaints and Feedback

These continue to be low. Seven in total for the last quarter. Details, together with
actions taken to prevent similar issues going forward, & trends will continue to be
monitored.

Car park alteration
The Landlord has had plans drawn up to widen the entrance to the patient car park.
The Surgery is awaiting confirmation of when the work will go ahead.

PPG Structure

The policy document has been adopted. Liability insurance is in place. The
Committee are working towards achieving charitable status - so it can raise fund for
the benefit of the patients.

Activities & Services for Older People.

The Help Scheme had noticed several people were unaware of what else is available
locally, especially for housebound and those who live alone. The Storrington
Community Partnership has produced a leaflet - Activities & Services for Older
People - giving all the details. A link will be placed on the Glebe website.
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