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Zero Tolerance Policy
Our Commitment

At The Glebe Surgery we are committed to providing a safe, respectful, and supportive environment for our patients, visitors, and staff. Our team works hard to deliver high-quality care and service to everyone who contacts or attends the practice.

We understand that people may be worried, unwell, or frustrated at times. However, we will not tolerate behaviour that causes distress, fear, or harm to our staff, patients, or visitors.

Unacceptable Behaviour

The practice operates a zero tolerance policy towards any form of:

· Physical violence or assault.

· Threatening, intimidating, or aggressive behaviour.

· Verbal abuse, shouting, swearing, or offensive language.

· Harassment, bullying, or discrimination of any kind.

· Racist, sexist, homophobic, transphobic, or otherwise discriminatory remarks.

· Damage to practice property.

· Abusive, threatening, or offensive communication by telephone, email, letters, social media, or other means.

· Recording or filming staff without their consent.

· Repeated unreasonable demands that prevent staff from carrying out their duties.

Action We May Take

Where unacceptable behaviour occurs, the practice reserves the right to:

· End a telephone call.

· Ask an individual to leave the premises immediately.

· Refuse to continue a consultation if staff safety is compromised.

· Report incidents to the police where appropriate.

· Issue a formal warning.

· Remove a patient from the practice list in accordance with NHS regulations and guidance where behaviour is serious or repeated.
Supporting Our Staff

Our staff have the right to come to work without fear of abuse, intimidation, or aggression. We will fully support any member of staff who experiences unacceptable behaviour and will take appropriate action to protect their wellbeing and safety.
Treating Everyone with Respect

We ask all patients and visitors to treat our staff and fellow patients with courtesy and respect. In return, we are committed to treating everyone fairly, professionally, and with dignity.

Any violence, aggression, threatening behaviour, or abuse towards members of our team will be taken seriously and may result in immediate action being taken, including removal from the practice list and referral to the police.
